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MAINTENANCE PERSON
JOB DESCRIPTION

INTRODUCTION 

Care Afloat provides individual and shared placements for difficult to place young people, most of whom have had multiple moves. 
Our emphasis is on providing a package of care unique to each young person in a caring environment, underpinned by consistency, clear boundaries, support and the opportunity for a successful future.

ALL STAFF ARE EXPECTED TO:
· Work in the context of Care Afloat’s Vision, Mission and Philosophy and to use our outcome monitoring approach in order to support young people in achieving their goals. Having a full understanding and implementing the service’s statement of purpose.
· To assist in providing the highest possible standards and to co-operate fully with other staff in achieving these objectives.
· Adhere to care Afloat’s Policies & Procedures, Quality Outcomes Standards, Children’s Regulations 2015 and all other current legislation, showing a high degree of professionalism, resilience, and a willingness to remain committed during particularly demanding times. 

LOCATION / DEPARTMENT 
· The Transport & Maintenance Manager may be based at the company’s Head Office and will also be required to work at other locations in the course of their duties. 

LINE MANAGER

The Transport & Maintenance Manager is managed and supervised by the Office Manager

MAIN DUTIES AND RESPONSIBILITIES

· Implements and monitors a preventative maintenance program to assure cost effective maintenance and a scheduled maintenance program to provide maintenance by manufacturers specifications. 
· Conduct maintenance and repair tasks across various residential properties, our school and narrow boats
· Efficiently managing time and meeting all specified deadlines.
· To share work plans with your line manager and gain agreement to perform specific maintenance tasks
· Undertake repairs to minor damage which is within your abilities and complies with Health & Safety Legislation
· To ensure risk assessments are conducted prior to undertaking any hazardous activity (i.e. climbing ladders)
· Maintaining a variety of records and monitoring systems
· To wear any Personal Protective Equipment necessary for the work which is being undertaken (i.e. goggles, gauntlets)
· If there is a major fault or something outside of your ability, you will be responsible for sourcing and contracting specialist help, such as a plumber or electrician. You will also arrange for other contractors such as builders when necessary
· Responsibility of storing equipment and supplies safely 
· understanding fire safety regulations, Health and Safety regulations, emergency procedures and the rules for evacuating a building 
· Arranging appointments with all contractors for regular services and major repairs.
· Safely maintain and service equipment and tools specific to your role.

 General
· Recording accurately and professionally in line with national standards, Care Afloat’s requirements and keeping all relevant plans up to date 
· To comply with the company’s finance systems and procedures and account for any expenditure.
· To participate in recording your planned work schedule by regularly updating the ‘office diary’. 
· Attending and participating in all meetings as required including Supervision and Appraisals. 
· Working as part of a team, sharing responsibility fairly and being supportive of others. 
· To work in a safe way, not putting your own or another member of staff’s health or safety at work at risk.  To ensure that all substances relating to COSHH are appropriately stored
· To inform your supervisor as soon as possible of any intended absence from work due to sickness, or for any other reason
· To declare any other work (paid or voluntary) or activity that may lead to a conflict of interest.

It is the nature of the work of the post that tasks and responsibilities are, in many circumstances, unpredictable and varied.  The post holder will therefore be expected to work in a flexible way when the occasion arises that tasks which are not specifically covered in their job description, have to be undertaken. 

These additional duties will normally be to cover unforeseen circumstances or changes in work and they will normally be compatible with the regular type of work.   
 
The job description may also be reviewed in light of changing service needs or developments in consultation with the post holder. 

If you take up employment with Care Afloat this is on the understanding that the first six months constitutes a probationary period.





MAINTENANCE ROLE
PERSON SPECIFICATION
	Personal Attributes Required
	Essential (E)/ Desirable (D)
	Measured -Application (A) Interview (I) Evidence (E)
Reference (R)

	Qualification(s)
	

	· Formal qualification in property maintenance 
· Any specific services qualification related to plumbing, electrician, building, joinery etc…

	D

D



	A, E

A, E


	Experience
	

	· Previous proven experience in a similar environment 
· Proven experience in health and safety matters 
· Demonstrate a good level of previous experience of general maintenance issues 
· Proven experience in lone working and problem solving


	D
E
E

E
	A, I, R
A, I, R

A, I, R
A, I, R

	Knowledge/Skills/Abilities
	

	· Skills are required to perform multiple tasks with a need to occasionally upgrade skills in order to meet changing job conditions. 
· Specific skill-based competencies required to satisfactorily perform the functions of the job include: operating equipment used in skilled trades, power and hand tools, etc.; adhering to safety practices; handling hazardous materials; and planning and managing projects.
· Flexibility to work evenings and weekends as and when needed 
· A highly motivated individual with a ‘can do’ attitude 
· Ability to operate equipment using standardised methods. 
· Ability is also required to work with a wide diversity of individuals.
· Work with similar types of data; and utilise a variety of job-related equipment. 
· Some problem solving may be required to identify issues and select action plans.


	E






E

E
E

E

E
E

E
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A,I
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	Other
	

	
· Full driving licence
· Willingness to work in a flexible way
· Commitment to personal and staff development
· Evidence that shows you have a right to work in the United Kingdom.
· If you are not a British Citizen or you have spent a significant period of time living or working abroad, you will also need a ‘Certificate of Good Conduct’ or a ‘Police Certificate’ from the relevant country before a start date is agreed.
	
E
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