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REGISTERED MANAGER 
JOB DESCRIPTION

INTRODUCTION 

Care Afloat provides individual and shared placements for difficult to place young people, most of whom have had multiple moves. 
Our emphasis is on providing a package of care unique to each young person in a caring environment, underpinned by consistency, clear boundaries, support and the opportunity for a successful future.

ALL STAFF ARE EXPECTED TO:
· Work in the context of Care Afloat’s Vision, Mission and Philosophy and to use our outcome monitoring approach in order to support young people in achieving their goals. Having a full understanding and implementing the service’s statement of purpose.
· Recognise the positive abilities of young people and support our shared belief in lifelong learning. 
· To assist in providing the highest possible standards of care guidance and support for the clients and to co-operate fully with other staff in achieving these objectives.
· Adhere to care Afloat’s Policies & Procedures, Quality Outcomes Standards, Children’s Regulations 2015 and all other current legislation, showing a high degree of professionalism, resilience, and a willingness to remain committed during particularly demanding times. 

LOCATION / DEPARTMENT 
· Registered Managers will be recruited to specific locations and young peoples’ homes and will also be required to work at other locations, either temporarily or permanently. 

LINE MANAGER

Registered Managers are managed and supervised by the Chief Executive Officer.

MAIN DUTIES AND RESPONSIBILITIES

· To be responsible for the management, co-ordination and development of a range of quality services for young people referred and/or accommodated within the provision.
· To promote the practice of working in partnership with young people, their families, other staff within Care Afloat, and other agencies, in order to meet the needs of young people.
· To provide effective leadership by implementing organisational strategies, in order to enable objectives of Care Afloat to be achieved.
· To promote team development and effective team working.
· To maximise the effectiveness of staff through motivation, development and the application of Care Afloat’ s personnel policies.
· To take the lead in setting standards and evaluating achievements; to take a proactive role in securing improvements in the quality of services provided by Care Afloat.
· To contribute to the development of corporate policies and service initiatives, aimed at improving the service provided by Care Afloat.
· To ensure that there is a Statement of Purpose in place, which is appropriate to the needs of young people and outlines qualifications, experience and expertise of the staff employed within the provision.
· To set and review targets and objectives for the provision’s staff team in order to ensure that work is focused and has clear direction.
· To provide operational management of the staff team and to deploy appropriate staff resources in order that key tasks are fulfilled. To ensure that sufficient back up resources are available in emergency/out of hours situations including participation in an out of hours ‘On-Call’ rota.
· To have line management responsibilities for a staff team, ensuring that all staff receive appropriate induction, supervision and appraisal.
· To be responsible for ensuring a full flow of information into and out of the team and to develop effective communication strategies and systems which assist staff in the operation of their duties.
· To take a lead role in the gate keeping and allocation of a range of services provided to meet the identified needs of young people.
· To be responsible for the effective management and development of a range of quality direct services to young people. To ensure that the policies and procedures of Care Afloat are implemented.
· To actively participate in recruitment, grievance, disciplinary, health and safety and other staffing matters with support from the Director.
· To ensure that staff training and development needs are identified and ensuring that those needs are met. To assist in training staff as required.
· To ensure that all Health and Safety Regulations are complied with in accordance with Care Afloats’ policies, procedures and practices.
· To regularly inspect the condition of the structure, fabric, furnishings and fittings of the building to ensure that all necessary equipment, etc. is in good working order and of a reasonable and acceptable standard of repair.
· To ensure that effective finance budgets, control, administration and records comply with Care Afloats’ expectations and procedures.
· To promote and implement the companies Equality and Diversity policies and procedures.
· To ensure that staff understand and implement the companies Safeguarding and Child Protection Procedures.
· To undertake any other such duties as required by the Senior Management team.


It is the nature of the work of the post that tasks and responsibilities are, in many circumstances, unpredictable and varied.  The post holder will therefore be expected to work in a flexible way when the occasion arises that tasks which are not specifically covered in their job description, have to be undertaken. 

These additional duties will normally be to cover unforeseen circumstances or changes in work and they will normally be compatible with the regular type of work.   
 
The job description may also be reviewed in light of changing service needs or developments in consultation with the post holder. 

If you take up employment with Care Afloat this is on the understanding that the first six months constitutes a probationary period.




REGISTERED MANAGER 
PERSON SPECIFICATION


	Personal Attributes Required
	Essential (E)/ Desirable (D)
	Measured -Application (A) Interview (I) Evidence (E)
Reference (R)

	Qualification(s)
	

	· Level 5 Diploma Management & Leadership in Residential Childcare or Level 4/5 equivalent
· Level 3 Diploma Children & Young People’s Pathway  or equivalent

	D

E

	A, E

A, E


	Experience
	

	· 3 years’ experience working with children in the last 5 years and at least 1 year at senior level
· Supervision or management experience
· Work in a residential setting
· Inter-agency work
	
E
E
D
E
	
A, R
A, R
A, R
A, R

	Knowledge/Skills/Abilities
	

	· Commitment to equal opportunities and anti-discriminatory practice
· Excellent communication skills
· Ability to work as part of a team
· Ability to write clear and accurate reports
· Ability to understand and work in partnership in the best interests of children
· Negotiating skills
· Ability to make and develop professional relationships with children, their families and a range of professional colleagues
· Ability to work as part of a team and to  organise and plan own work load and delegate effectively
· Knowledge and understanding of Children Act 1989 and associated Regulations and Guidance
· Knowledge of the key stages of child development
· Working with and understanding children who exhibit challenging behaviours 
	
E
E
E
E

E
E


E

E

D
D

D
	
A, I
A, I
A, I, R
A, I, R

A, I
A, R


A, I, R

A, I, R

A, I
A, I

A, I

	Other
	

	· Full driving licence
· Willingness to work in a flexible way
· Commitment to personal and staff development
· Evidence that shows you have a right to work in the United Kingdom.
· If you are not a British Citizen or you have spent a significant period of time living or working abroad you will also need a ‘Certificate of Good Conduct’ or a ‘Police Certificate’ from the relevant country before a start date is agreed.
	D
E
E

E




E
	A, E
A, E
A, I

A, I, E




A, I, E
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real partnerships, unique solutions, positive outcomes
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